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DON'T REGRET, DOUBLE CHECK! spelling & grammar, phone numbers, sizing, punctuation, etc is YOUR responsibility. Please make sure all of these things are correct before
signing this proof. Reprints due to proofing errors will be subjectto additional costs. The colors seen on your monitor or printer are not an accurate representative of the final product.
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Siganure: Date: (no changes) (approved with minor changes, no reproof) (changes, please reproof)

Your signature acknowledges responsibility for verifying and confirming that the dimensions on this art rendering are the correct dimensions for the graphics intended use. 2CT Media is NOT responsible for graphic placement if the actual dimensions required are
different than those listed and approved by the customer on this art rendering. This includes sizing, copy/logo placement and overall fit ffinish. Please check carefully and advise 2CT Media of any needed graphic changes to this rendering. Copyright fo arlwork and
other image content are the sole property of 2CT Media. No items on this page shall be reproduced without prior consent, verbal and/or written. All other items herein are the sole property of 2CT Media. ©2017 2CT Media all rights reserved.
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LEGAL NOTES:

Digital and Physical Media — Customers are responsible for maintaining the originals of hard copies and digital files of artwork, and the production instructions of all requested work. 2CT Media, LLC is not
responsible for accidental loss or damage to media supplied by the customer or for errors on supplied artwork files, hard copies etc. 2CT Media, LLC makes no claims or promises about their ability to
complete ajob until they have had time to review. 2CT Media, LLC assumes no liability for problems that may arise because of content quality, grammatical accuracy or of information given by customer.
Unless otherwise required, customer orders will be fulfiled as submitted. Upon request of customer and for a fee, 2CT Media, LLC will review submitted files, hard copies, efc. and make suggestions and
remediate any issues that may affect quality of work. Upon the event that 2CT Media, LLC makes any changes to your files, a written approval of a supplied proof is required for project advancement.

Client Digital Design/Artwork Submission - All designs, artwork, content or derivatives created with 2CT Media, LLC supplied design tools on 2CT Media, LLCs website becomes the property of 2CT Media, LLC
once submitted. We reserve the rights to all intellectual property created using our tools. Rights may be transferred to the customer by request and may require a fee to do so, determined by 2CT Media,
LLC at the time of the request.

Created Digital Design/Artwork Content - All designs, artwork, content or derivatives created by 2CT Media, LLC is the property of 2CT Media, LLC. We reserve the rights to all intellectual property created
by our company. Rights may be transferred to the customer by request and may require a fee fo do so, determined by 2CT Media, LLC at the time of the request.

Proofs — The customer is responsible for proofing copy/files prior to submitting for reproduction. It is advised that customers proof their job(s) thoroughly prior to production so that errors are minimized.
Electronic proofing is free and will be emailed to the customer and/or their agents. Proofs must be returned to 2CT Media, LLC signed by customer and noted as Not Approved, Approved, or Approved with
Changes. Production begins only after signed approval of final proof. NO VERBAL APPROVALS will be accepted; all approvals must be in writing. 2CT Media, LLC will do everything in its power to provide
accurate artwork of the highest quality, but we bare no responsibility for undetected errors either in supplied imagery quality or any grammatical errors on approved proofs. Hard Proofs and/or Higher
Resolution proofs can be requested at any time for a Fee. Color match proofs are also available for a fee and requires the purchase of a hard proof. All proofs are the copyright of and wholly owned by
2CT MEDIA, LLC until released to the customer in writing.

Colors — There WILL be a difference between what you see on your computer screen and what is produced. The differences are caused by a variety of reasons such as paper type, ink, equipment etc. 2CT
Media, LLC will perform our production based on the colors displayed on our calibrated monitors and industry accepted color methodologies with an acceptable margin of error. 2CT Media, LLC does not
guarantee an exact color match to art submitted, unless requested by customer and color proofing along with hard proof is requested and paid for. A credit or refund will not be given for non-matching
colors or shifts unless a color proof is accepted and we are not able to maintain the approved color as approved. We reserve the right to change our terms and conditions without nofice.

Order Cancellation Policy — Due to our accelerated production schedule, cancellations of orders must be made within 24hrs of initial order. After 24hrs orders are in our production queue and cannot be
guaranteed to be cancelled. All cancelled orders require compensation for incurred costs and related obligations at the time of cancellation. The amount will be calculated based on actual costs incurred
for both materials and labor and subtracted from the payment amount. We will refund any amount that remains in the form of payment initially received, but if our costs exceed the amount of deposit, you
may be obligated to make payment in full if no replacement order is executed. There is no cancellation or refund on products in the production queue or already completed, in this case the full order
balance remains due.

Advertising Samples — 2CT Media, LLC can use customers printed products for samples, displays or promotional advertising purposes.

Indemnification — The customer represents that they have the legal right to produce or reproduce all materials ordered from the 2CT Media, LLC. In the event that a charge, claim, demand or proceeding
is made against 2CT Media, LLC based upon illegal and or wrongful acts by the customer or that the product produced or printed at the request of the customer infringes any copyright, patent or other
proprietary right of any person or contains matter that is skanderous, libelous, defamatory or obscene. The customer shall indemnify and hold 2CT Media, LLC harmless from and against any loss, damages,
costs and expenses arising from or related to the claim including without limitation: (1) defending 2CT Media, LLC against any claim (2) paying any judgment or award against the customer, and (3) reimburs-
ing 2CT Mediia, LLC for any legal fees and expenses it reasonably incurs in responding.

Refund/Return Policy & Warranties — We strive for 100% Customer satisfaction, in doing so, 2CT Media, LLC workmanship and quality follow or exceed the general industry standards and in addition 2CT Media,
LLC warrants that their products meet or exceed industry standards for labor and craftsmanship. All material manufacturer warranties are held by said manufactures unless in writing provided by 2CT Media,
LLC. 2CT Media, LLC makes no other warranties and no actions or words 2CT Media, LLC officers, employees or agents shall constitute a warranty. If you are unhappy with your order due to Quality, please
submit a claim with supporting evidence of defect through our website. We will work with you to maintain customer satisfaction, but will process all requests for refund or replacements at our discretion.

Copyright - It is the customer’s responsibility fo verify that theirimages are legally reproducible & that they have in their possession written approval of respective owners. By placing an order with 2CT Media,
LLC, customers agree in the event of any legal issues arising from their order they will hold 2CT Media, LLC harmless. The customer agrees to defend and pay all costs, including attorney’s fees and costs,
associated with any claims made against 2CT Media, LLC and its officers, employees, and agents for any violation or claim of violation of copyright laws. Copyright laws can be views online at www.copy-
right.gov.




