
Knowledge Base  
 

BULLETIN DATE: 6/14/2005  
MODEL: PRO II, PRO II V & VersaCAMM Units  
BULLETIN NUMBER:  

AUTHOR: 
Bob  

SUBJECT: Service Menu Access  

REVISION: Initial 
Release  

The following steps will allow you to enter the Service Menu on a PRO II, PRO II V and 
VersaCAMM series unit. These instructions reflect a change in this procedure.This 
change was created in Firmware version 6.3 for PRO II/PRO II V and version 5.6 for 
VersaCAMM series. (FJ-540, CJ-540, SJ-745/645/740/640/540, SC-545/540, SP-
540V/300V/300) The SJ-1000/1045 and FJ-Pro series (FJ-600/500/400) will be changed 
soon.  

Attention! The Service Menu is to be used by Roland DGA Authorized Service 
Technicians only!  

Steps: 

It is important you complete each step in sequence as directed.  
1. 1. The Main Power switch must be on, with the Sub-Power (front 
panel) switch off.  
2. 2. Press the following keys in order :   
UP, LEFT, RIGHT, DOWN, LEFT, DOWN, RIGHT  
 
3. 3. Then, within 5 seconds, press the LEFT, RIGHT and DOWN keys 
SIMULTANEOUSLY while turning on the Sub-Power switch.  
4. 4. If done correctly the unit will turn on and the front panel will 
display “Service Mode”.  
5. 5. If the front panel displays “Service Mode is protected”, please shut 
off the Sub-Power switch and try again.  
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