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2.2.1  Remedy when 00002000 has occurred

CAUSE OF THE ERROR

The reading of steps on the CR scale has been skipped during printing. Skipped reading 
occurred 100 times during a job. The cause of the skipped reading is as follows.

Unexpected causes:
Paper jam, vibration, etc.

Underlying causes:
Attachment of mist on the scale, fold on the scale, foreign object on the scale, etc.

REMEDY

Cause is an underlying one.
Replace the CR scale.

Cause is unexpected.
(Do not replace the CR scale.)
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00002000 has occurred

Restart the printer

Printing

00002000
has recurred.

Restart the printer

Printing

00002000
has recurred. Problem solved.

Remove the unexpected causes such as jammed paper.
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Carry out remedies such as 
replacement of the CR encoder 
or lubrication on the CR shaft.


